=

Highland Grain Limited

Glaikmore « North Kessock o Inverness «IV'1 3UD o Tel. 01463 811435 o Fax. 01463 811618
E-mail: info@bighlandgrain.co.uk
Web: wwow.highlandgrain.co.uk

15 May 2007

To Whom It May Concern:

Highland Fire Training Ltd

We asked HFT to provide a half day training session on the Use of Fire Fighting Equipment for our
permanent and part-time staff on 30 April 2007. This session was provided by 2 members of HFT
staff and comprised a theory based presentation on the types of extinguisher applicable to different
types of fire and then a practical session where training was provided in the use of the different
types of equipment. Information was provided on the colour coding of the types of extinguisher
and their normal appearance and on the risks attached to any type of fire fighting.

From Highland Grain’s point of view, there was considerable value in the emphasis laid on
personnel safety, first and foremost, and the procedures to be employed before even considering
any type of fire fighting. The visual demonstrations on screen and in practice also heavily
emphasised the need for human safety at all times.

The practical aspect of the course involved the setting of different types of small scale simulated
fires eg oil based, electrical based (pc Monitor) and paper based. This was followed by -
instructions on exactly how to approach and extinguish the fire using the correct extinguisher. We
were also instructed in the correct method of approaching and extinguishing a simulated chip fan
fire using a fire blanket.

The conclusion is that all Highland Grain staff have all added a very important aspect to their
health and safety knowledge, which we see as a major responsibility of the business.

We are very grateful to Highland Fire Training for their highly competent approach to this session
and we would recommend them to any business considering a similar course.

Yours faithfully
N~ &M

R Simon Barry
Chief Executive Officer
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